Newcastle Domestic Abuse Services Consultation 2026

Equality Impact Assessment (Initial Screening)
Domestic Abuse Service User Experience Survey

Purpose of the Activity
To gather feedback from 
· individuals who have accessed domestic abuse services
· victims/ survivors of domestic abuse who have not accessed services in Newcastle 
· family, friends and colleagues of victims/ survivors of domestic abuse
in order to improve future service delivery, accessibility, and outcomes.

Who Will Be Affected?
The survey may involve people from a wide range of backgrounds, including those with protected characteristics under the Equality Act 2010:
· Age
· Disability
· Sex
· Gender reassignment
· Sexual orientation
· Race and ethnicity
· Religion or belief
· Pregnancy and maternity
· Marriage and civil partnership

Potential Positive Impacts
The survey is expected to:
· Improve understanding of the experiences of diverse service users.
· Identify inequalities in access and service provision.
· Inform more inclusive service design.
· Increase opportunities for under-represented voices to be heard.
· Support service improvements based on lived experience.

Potential Risks
Risk:	
Mitigation Participants may experience distress when reflecting on abuse: Clear content warnings, voluntary participation, ability to skip questions, signposting to support services.
Barriers for disabled participants:	Accessible formats, large print, digital accessibility standards, alternative completion methods.
Barriers for people whose first language is not English: Translation and interpretation support where appropriate.
Fear of confidentiality breaches:	Anonymous survey design and clear privacy information.
Under-representation of certain communities:	Targeted promotion through trusted community organisations and specialist services.

Accessibility Considerations
The survey will:
· Use plain English.
· Be compatible with screen readers.
· Be available in alternative formats on request.
· Consider literacy needs.
· Consider digital exclusion through supported completion options.

Consultation
Engagement will be undertaken with:
· Domestic abuse service providers.
· Community and voluntary sector organisations.
· Equality groups where appropriate.
· Individuals with lived experience.
Conclusion
The proposal is expected to have a positive equality impact by increasing opportunities for service users to influence future domestic abuse support services. Any potential risks identified can be effectively mitigated through trauma-informed practice, accessible engagement methods, safeguarding arrangements, and targeted inclusion measures.

Assessment Outcome: Proceed with appropriate safeguards and accessibility measures in place.
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